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Welcome to Peartree House  
Neurological Rehabilitation Centre
‘A seamless, integrated, bespoke service providing inpatient 
neurological rehabilitation, long term complex nursing care,  
community rehabilitation, and continuing community support.’
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”Our experience of the rehabilitation from the start to discharge was one of positive 
encouragement for Jack. All the staff we met were positive, friendly and professional.  
We really appreciated the extensive review meetings that catered to Jack’s progress.  
We also really appreciated the flexibility that allowed Jack to travel to Cornwall to attend  
his university ball and well considered care given for his welfare”…………. by Jack’s family.

Peartree House Neurological Rehabilitation 

Centre is a modern, specialist rehabilitation 

centre established in 1996 and based in a 

beautiful listed building in Southampton.  

The Centre embraces all the advances in 

understanding the needs of people who have 

suffered a brain injury to provide a seamless, 

integrated, bespoke service including inpatient 

neurological rehabilitation and long term nursing 

and complex care, inpatient rehabilitation 

phased into the community, and continuing 

community support.

Peartree House treats and cares for anyone 

from 18 and over, both as inpatients and as 

outpatients from Peartree House as a base or  

in the community.   

The people we treat have suffered brain injuries 

as a result of various causes which range from 

road traffic accidents, falls, other traumatic 

incidents, stroke or brain injury caused by illness 

or degenerative conditions.  What is in common 

is that everybody affected by brain injury needs 

trained, specialist, patient and watchful therapy, 

treatment and care.

We can help if a client has:

•  experienced a traumatic, anoxic or acquired brain injury,  
including stroke. 

•  suffered a spinal cord injury.
•  a progressive neurological condition such as MS 

or Parkinson’s Disease.
• disorders of consciousness.
•  other complex neurological disorders which occur alongside brain injury 

such as epilepsy, learning disability or mental health issues.
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Why Choose Peartree House? 
This will be a personal decision, but you may like to consider Peartree House because:

•  The Centre employs a team of highly qualified and experienced Occupational Therapists, Physiotherapists, Speech and Language 

Therapist, Neuro-Psychologist/Clinical Psychologist, Rehabilitation Assistants, Nurses and Support Workers.

•  The multi-disciplinary team achieves exceptional results evidenced through increased function, reduced length of stay and successful 

complex discharge back into the community.

•  Evidence-based and outcome-focused approaches to Neuro-Rehabilitation and nursing care evidenced by our commitment to 

continuing professional development and research.

•  A value for money service where you only pay for the provision/services you receive. This allows flexibility and bespoke packages  

to be created.

•  Pro-active involvement of the family/carer/significant others in the rehabilitation process to optimise outcomes. 

•  A complete rehabilitation pathway including in-house treatment and care, transitional living, and phased discharge and support at 

home as appropriate via the Peartree House Community Service.
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Accommodation  
at Peartree House
The main building has 31 well-appointed rooms 

and extensive therapy and activity facilities. 

Most clients admitted to Peartree House will live 

in this part of the service before moving through 

other parts of the pathway into Merridale or a 

studio flat. 

Merridale is a spacious purpose-built 5 bedded unit 

designed to support people on both rehabilitation 

and long term complex care pathways. The unit 

has dedicated facilities to enhance the experience 

of people living there and provides a homely feel 

including access to a wheelchair-friendly garden. 

All rooms are en-suite with large wet rooms. 

The transitional living units consist of studio flats for 

semi-independent living designed to enable clients 

to live as independently as possible, whilst still 

being able to access the services in the main house 

and Merridale. The level of support will depend on 

individual needs and risk assessments. For some 

clients this may be a positive step to test out their 

skills before progressing to more independent living 

in the community, and for others an opportunity to 

live in a small environment tailored to their needs.
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Our Services
Neurological rehabilitation
Neurological rehabilitation is a person-centred  
multi-disciplinary treatment approach.

It is continued over 24 hours in a holistic and coordinated manner to optimise the wellbeing, 

quality of life and functional outcomes of clients with neurological impairments. This involves 

the delivery of evidence-based therapeutic interventions incorporating the individual’s goals 

and needs. Short term and long term client-centred goals are set through regular goal planning 

meetings with the individual, carers, family and multi-disciplinary team facilitated by a key worker. 

The duration of rehabilitation can be from weeks to months depending on agreed goals. 

Peartree House works in accordance with the UK Rehabilitation Outcomes Collaborative 

(UKROC) guidelines to demonstrate client progress alongside therapy-specific  

outcome measures.

Early Supported Discharge  
and Community Service
These newly established services support the client in achieving a timely discharge and reduced length of stay 

through a phased return home, and provide rehabilitation and support services to clients already living at home.  

Clients supported via these services may have received rehabilitation at Peartree House, a similar facility,  

or in hospital. Some clients may already be at home and suffered a deterioration in function requiring a period  

of rehabilitation and support.

Both services are provided over 5 days per week and will be based on an agreed number of sessions and person-centred 

goals. We can provide support in every aspect of physical, cognitive, communication, swallow and psychological wellbeing.

Clients may also be supported by a care package of support workers. Clients will benefit from continued rehabilitation in their 

own environment, optimising functional gains made within the inpatient/acute setting. Funders will benefit from a value for 

money service, paying only for the provision required. These services will provide bespoke and flexible rehabilitation and support 

packages by our skilled and experienced multi-disciplinary team based at Peartree House. This brings unrivalled opportunities 

to problem-solve any challenges. We ensure that all of our staff are fully competent in managing the support and therapy plans 

of people with complex neurological and physical needs. All staff are required to work in the inpatient service first to enable the 

application of this knowledge into practice in order to deliver the best service possible to our clients in the community.
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What happens when you are referred  
and admitted to Peartree House?
On referral to Peartree House, members of the highly specialist therapy and nursing team 
will meet with the referring team and complete a comprehensive assessment of your 
clinical needs and rehabilitation or long term complex care goals. 

Following this a report will be sent to the funding bodies to gain 

approval for an admission to Peartree House. We encourage clients 

and families to visit the service and meet with those who will support 

your rehabilitation.

On admission you will be allocated a single room and will be met by 

the admission coordinator who will introduce you to Peartree and 

help you to settle in. During your stay at Peartree House all or some 

of the following will happen, depending upon whether you are on the 

rehabilitation or long term complex care pathway:

•  Client-centred goal setting and completion of rehabilitation plans.

•  Family/client review meeting within 2 weeks of admission.

•  Weekly timetable of planned MDT rehabilitation interventions.

•  Daily bespoke treatment provided by the MDT.

•  Home visit to assess set-up. This will assist us in assessing essential 

equipment and adaptations required in preparation for discharge.

•  Formal review with the funding body, with a review of goals 

approximately every 8-12 weeks or as required.

•  Formal review prior to the end of the funded period to identify 

ongoing rehabilitation goals within Peartree House or a transition to 

Peartree House Community Services or local community services.

•  Liaison with external agencies ie social services, equipment stores, 

wheelchair services, community rehabilitation teams, district nurses, 

nurse specialists, dietitian, GP, referral to voluntary services.

•  Discharge from Peartree House with a discharge summary and 

recommendations/advice.



Long term  
complex care
We provide long term, nurse-led support to individuals 

with complex needs following an acquired brain injury 

including stroke, traumatic brain injury, anoxic brain 

injury, disorders of consciousness, spinal cord injury, 

and progressive neurological conditions.

Led by a Matron, the nursing team provide round-the-clock 

care to support clients in areas such as general wellbeing, 

nutrition, tissue viability, continence, managing medication, 

behaviour and emotional wellbeing. The ultimate goal is 

enhanced quality of life for the client and their family.
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Toby’s Story
My name is Toby. I am 30 years’ old and suffered 
a brain injury after being knocked down by a 4 
x 4 vehicle. I worked on boats as a mechanic 
before the accident. I came to Peartree  
because the accident caused me problems.

What were your challenges when you came to Peartree?

I had slow speech, I was indecisive, unsafe outside, with poor spatial 

awareness, vulnerable and I could not live independently. I just  

couldn’t function on any level without support from my family and  

the professionals at Peartree. 

What did you want to achieve from your rehabilitation time?

I wanted to be safer as a pedestrian, to live independently with support, 

to plan and cook simple meals safely, shop with a simple budget and 

improve my speech.

How did the staff help/support you with your rehabilitation?

I had a programme with the therapists where we did a lot of Speech 

and Language Therapy work, went into the community with the 

OTs and Assistants, and we practised being out and about in the 

community which increased my confidence and safety. I moved into 

a flat (‘transitional living unit’) which enabled me to practise safety in 

the home with support. I established independent food plans, worked 

with a budget and went shopping. The main thing was that I had daily 

routines established. In the end I moved from being dependent to living 

independently with some support at home.

What did you achieve from your rehabilitation at Peartree?

I increased my confidence and my safety awareness in all 

areas. My physical fitness and strength improved, so did my 

speech. I am now able to make my own choices in life (not 

always good ones but still my own). I am able to lead my own 

exercise, shopping etc. I have also used public transport on 

known routes and I even went to Hamburg alone by plane.
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Since your discharge from Peartree,  

how has your life changed?

I’m just able to live my life now. I’m living independently with 

some family and OT support (once a week). I continue to 

cook, manage a flat, and do voluntary work twice a week 

based on my previous employment. I use buses, cycle and 

use a gym independently.
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Therapy services available in the community:
• Physiotherapy and Technical Instructor treatment.

• Speech and Language Therapy treatment and dysphagia and communication education services.

• Occupational therapy and Occupational therapy Assistant treatment.

• Clinical Neuropsychology treatment.

• Postural and Seating assessments.

• SMART assessments.

• Training/education packages.

• Assessment of living accommodation  

for adaptations.

All therapist can provide assessment and advice services as required.
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The Peartree House Community Service is 
registered with the Care Quality Commission 
to provide care for adults who require personal 
care. We work with the individual, family and case 
manager to ensure ‘best fit staff’ are recruited for 
each support package.

Support packages at home could be provided by support workers or 

rehabilitation assistants. This support will be provided based on an  

agreed hourly provision or a 24 hour supported living set-up following  

an assessment of need.

We will ensure that all of our staff are fully competent in managing support 

plans to those with complex needs. This will be achieved through our 

robust induction and training programmes.

Through measured and assessed positive risk management, the staff 

team supportively promote each person to become an active participant  

in their care, enabling them to reach their maximum potential in all areas  

of life. 

Bespoke support plans are delivered with consideration of needs and 

preferences in all domains. 

Staff work with individuals to identify their needs and preferences 

in all areas before taking a positive risk approach to building 

bespoke support plans with the individual and their network.

Care/Support/Rehabilitation services are provided  

in the following areas:

• Dressing, undressing, bed transfers, bed mobility.

• Personal hygiene, grooming etc.

• Complex behaviour support.

• Health.

• Nutrition and hydration.

• Mobility and transfers.

• 24 hour postural management.

• Housekeeping.

• Social, leisure etc.

• Helping people with their personal affairs 

(personal assistant service).

• Life skills/vocational training or participation.

Domiciliary Care / Supported Living Provision
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Our 21 year old son, Jack, was admitted to Peartree House for rehabilitation following a traumatic 
brain injury whilst at University. He had initial acute care and rehabilitation at St Mary’s Hospital 
before coming to Peartree. 

How did you choose Peartree House for Jack?

The funding authority gave Jack and us the choice between Peartree House and another provider and we selected Peartree. 

What influenced your decision? 

Jack and I (Caroline, his mum) visited before making our decision. The visit went very well. The welcome was very warm and friendly.  

We had an excellent guided tour and the service was explained clearly. 

What was your experience of the whole rehabilitation process from admission to discharge?

Our experience was one of positive encouragement for Jack. All the staff we met were positive, friendly and professional. We really appreciated the 

extensive review meetings that catered to Jack’s progress. We also really appreciated the flexibility that allowed Jack to travel to Cornwall to attend 

his University ball and the well-considered care given for his welfare.

A family’s experience of Peartree House

What did Jack achieve from his rehabilitation at Peartree?

Jack achieved a huge amount in his first 3 months at Peartree. He made 

great strides towards the goal of being independent again and returning 

to University in the near future.

If there is one thing that really made a difference to the experience you 

and Jack had during the rehabilitation process what would it be?

The positive encouragement for Jack from all the OT, Physio and SLT teams 

to make the most of his time at Peartree House.

What would you say to other potential clients and families  

about Peartree House? 

We would strongly recommend Peartree House. Everyone works as a 

team to get the best improvement possible for their clients. The friendly 

atmosphere makes Peartree House a lovely place to live and the food 

smelled and looked delicious.
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Quality Assurance
Peartree House has integrated internal and external quality assurance systems to monitor all aspects of our service 

and respond accordingly to address any areas where we have not met the high standard we aspire to.

This involves:
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Quality Assurance 

Manager who visits 

the service regularly to 

speak to staff, clients and 

families, and complete an 

independent inspection 

of our service provision.

Regular Clinical 

Governance forum which 

scrutinises all the quality 

assurance systems, 

processes and outcomes 

at Peartree House.

Bi-monthly relatives’ 

afternoon tea hosted at 

Peartree House. This is an 

opportunity to share ideas 

and discuss concerns and 

feeds into the ongoing 

improvement cycle.

Regular review and goal 

setting meetings are 

attended by funders 

which enables them 

to understand the 

services provided.

Commitment to continual 

professional development 

of our staff which informs 

the highest standard of 

service provision. Our staff 

attend external courses 

relevant to brain injury and 

neurological rehabilitation 

in their areas of practice. 

Peartree support regular 

attendance at relevant 

brain injury conferences.

Robust measurement and 

reporting of outcomes 

to reflect progress 

made by clients.

Annual quality assurance 

visits by local CCGs.

Regular satisfaction 

surveys of clients, relatives 

and other stakeholders are 

carried out and the results 

are fed into the ongoing 

quality improvement cycle.
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Making a Referral
We accept referrals from any healthcare 
and social care professional or case 
manager. Individuals can also self-refer. 
Referrals are accepted on a written 
standardised referral form, via telephone, 
fax, email or letter.

Please contact us on 023 8044 8168 or 
enquiries@peartreerehab.co.uk



18 Acquired Brain Injury & Neurological services at Peartree House

Pathways at Peartree
 Inpatient Services Community Services

Merridale

Rehabilitation 
Long Term 

Transitional Living

Main House

Rehabilitation 
Long Term

Community  
Therapy &  
Support

Early Discharge 
Therapy Services

Flats

Rehabilitation 
Long Term 

Transitional Living

DISCHARGE

DISCHARGE

DISCHARGE
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Peartree House 

8A Peartree Avenue 

Bitterne, Southampton, 

Hampshire SO19 7JP

Tel. 023 8044 8168 

Fax: 023 8043 4260 

enquiries@peartreerehab.co.uk 

www.peartreerehab.co.uk

Finding us
We are in a residential area with all amenities close by. There is a bus 

stop just outside the entrance to Peartree and Woolston/Bitterne train 

stations are nearby. We are a few minutes’ drive from the Redfunnel 

ferry terminal if travelling from the Isle of Wight. Southampton Airport 

is 20 minutes’ drive and Junction 7 of the M27 and Junction 13 of the 

M3 are 15 minutes away.
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Neurological Rehabilitation Service

The best way to see what sets Peartree 

House apart is to pay us a visit. Our staff 

will be delighted to show you around and 

discuss the service.


