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Who We Are

Peartree House Rehabilitation is a highly specialist service providing We provide a menu of therapy and nursing interventions enabling funders/case
assessment, treatment and management to people with an acquired brain managers/solicitors and referring multi-disciplinary teams to select and fund
injury (ABI) or neurological disorder. bespoke person-centred rehabilitation packages.

We believe everyone has a personal best and our aim is to support them towards We provide a complete rehabilitation pathway including in-house rehabilitation,
achieving this through person-centred rehabilitation and nursing care interventions. transitional living, phased discharge and support at home as appropriate

We provide neuro-rehabilitation and long term care in our units in Southampton via our new service - Peartree Community Service.

with a supportive pathway into the community.

The service focuses on the specialist multi-disciplinary management of deficits and
impairments resulting from acquired brain injury and other neurological conditions,

and aims to reduce these, allowing the person to reintegrate into their family unit,
social activities, education, work and the community.

Why Choose Peartree
House Neurological
Rehabilitation Centre

We have a highly qualified, specialised, experienced
and stable in-house multi-disciplinary team.

We pride ourselves on our fantastic outcomes and reputation
of reduced length of stay, increased functional gains and
seamless complex discharges back into the community.

We use evidence based practice and outcome focused
approaches to neuro-rehabilitation and nursing care.

We provide a value for money service with assessments which
are fully transparent detailing a breakdown of costs including the
number of therapy sessions in each package.
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Community Therapy
Pathway - Menu

Therapy interventions will be provided by our experienced therapists -
Physiotherapy, Speech & Language Therapy, Occupational Therapy and
Clinical Psychology in people’s homes. This support will be provided based
on agreed hourly/sessional provision.

The following assessments, treatments and support are available:

Physiotherapy Service Provision

Physiotherapy assessment (full neurological or postural assessment)
including the production of a report within 7 days.

Physiotherapy treatment.

Technical Instructor treatment.

Speech and Language Therapy Service Provision

Speech and Language Therapy assessment including the production
of a report within 7 days.

Speech and Language Therapy treatment.

Speech and Language Therapy tailor-made training packages,
talks and workshops. To be costed according to requirement.

Occupational Therapy Service Provision

Occupational Therapy initial assessment including the production
of a report within 7 days.

Occupational Therapy treatment.

Occupational Therapy assistant treatment.

SMART Assessment

Comprising a full assessment phase, analysis, report writing, treatment
planning and carrying it out, feeding back to funders/case managers/family
and reassessment if indicated.

Clinical Psychology

Assessment and bespoke treatment will be provided in the client’s home
or at agreed venues.

Other services offered by our therapy MDT

e The assessment of living accommodation for adaptations (including the
availability of our specialist building team to carry out the work, if agreed).

e Training/Education packages.
e FEarly supported discharge for complex presentations.
e Assistive technology assessment.

e Postural assessments.

Please contact us to discuss any other needs you may have.
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Domiciliary Care / Supported
Living Provision Pathway

The service will complement our in-patient services by extending our high

quality offering to people living at home with support targeted at enhancing
functional independence and wellbeing. Peartree House Community Service
is registered by the Care Quality Commission to provide care for adults who
require personal care.

Support packages at home could be provided by support workers or rehabilitation
assistants. This support will be provided based on agreed hourly provision or 24 hours
supported living set-up following an assessment of need.

We will ensure that all of our staff are fully competent in managing support plans to
those with complex needs. This will be achieved through our robust induction and
training programmes.

All support workers/personal assistants/rehab assistants will
complete the following training as a minimum:

e Introduction to ABI/TBI. e Cognitive Changes.
e Communication. e Behaviour Changes.
e Promoting skills for e Dysphagia.
independence. e Case management.
e Mobility. e Working with families
e Mental health problems after TBI.
& TBI.

Plus any other training identified in line with the needs
of the individual.

Peartree House Community Service aims to recognise the
uniqueness of each person and to support people in their choices
and personal decision making.

The staff team at Peartree House Community Service positively
promote each person to become an active participant in their
care, helping provide input as to how that care is delivered and,
therefore, to become enabled to reach their maximum potential in
all areas of life.

Our thorough pre-admission assessment will ensure that the care
provided is based upon the needs and wants of the individual
whilst positively managing any risks that may be presented.

Ensuring the high standard of

care that Peartree House is 1
already recognised for, support

will be provided to the individual

in a person-centred manner

in surroundings that they

have chosen.
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Staff work with individuals to identify their needs and preferences in all areas before
taking a positive risk approach to building bespoke support plans with the individual
and their network.

Care/Support/Rehabilitation services are provided in the following areas:

Dressing, undressing, into and out of e Housekeeping.

bed etc. e Social, Leisure etc.
Personal hygiene, grooming etc. ¢ Helping people with their personal
Complex behaviour support.
Health.

Food/Nutrition.

affairs (Personal assistant service).
Life Skills/Vocational training
or participation.

For individuals already at home living with complex challenges we appreciate that it
could be your preference to remain at home for as long as possible. We could provide
bespoke solutions to support this.

The Service Commits:

e To work with each person, social workers, relatives,
carers (as appropriate) and all others associated with
his/her care towards identifying, implementing and
reviewing a personal care plan which adequately
reflects his/her needs at any one time;

e To promote independent living, working within the
person’s range of abilities and competencies;

e To deliver care in the person’s home in a manner
which is non-discriminatory, sensitive to the cultural
needs of the client and respectful of their environment
and traditions;

¢ To provide a high-quality flexible, responsive and
non-intrusive service that is tailored to the needs
of the individual;

e To ensure that confidential information is protected
at all times and only shared with others strictly in
accordance with our policy on confidentiality;

e To work in partnership with other agencies involved in
care to ensure a seamless and cost-effective service;

¢ To make available, as and when required, a crisis
management process supported by our experienced
and robust MDT.

Quality Assurance

e To ensure our exacting quality assurance standards are
maintained, this community service will be managed
under the existing Peartree House Rehabilitation
management structure and will be subject to the same
robust quality assurance and governance processes.
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Our Geographical Reach

Currently we cover Hampshire, Isle of Wight, West Sussex,
Dorset and Wiltshire. If your area is not on the list,

-

please call to discuss possible solutions.
i, ‘
The best way to see what sets Peartree House apart is o i
to pay us a visit. Our staff will be delighted to show you

around and discuss the service. y
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Finding us/
Contacting us

Peartree House

8A Peartree Avenue
Bitterne, Southampton,
Hampshire SO19 7JP

Tel. 023 8044 8168
Fax: 023 8043 4260
Remi.Katsande@peartreerehab.co.uk
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www.peartreerehab.co.uk




